
AEI SPECIAL ANALYSIS

ATTITUDES ABOUT WORK AND LEISURE 

IN AMERICA

EMBARGOED FOR RELEASE UNTIL MONDAY, AUGUST 27, 2001

Go to http://www.aei.org/psbowman4.htm

KARLYN BOWMAN



EMBARG OED FOR RELEASE UNTIL MONDAY,
AUGUST 27, 2001

ATTITUDES TOW ARD W ORK

•  Pol l qu esti on s asked by fo ur leadi ng su r v ey
research organizations show small changes in job
satisfaction over the past  quarter centur y. The vast
majority of workers are satisfied with their jobs or the
wo r k t hey hav e chosen. V ery  few wo r ker s say th ey ar e

• Di ssatisf acti on is slig ht ly hi gher amo ng so me 

completely or  very dissatisf ied with t heir  jobs (Tables W-
1-4).

groups.  Young people, for example, are just starting out
and their  salaries are often low.  Their dissatisfaction is
unremarkable.  It is a product of their place in the life
cycle.

• Sixty-nine percent in 1997, up slightly from 64
percent in 1977, told r esearchers that they would take
the same job again “without hesitation.” Around a
quarter said they would have “second thought s.”  Just  6
percent in 1 997 (9 percent in 1977) said they would
definitely  not take the same job again  (Table W-5).

• About th ree in ten say they have “seriously
considered” changing jobs in  the past year.   Young ar e
much more likely to give this response than people who

are older (Table W-6). Young people’s expectations about
work are different fr om the past. In 1 977, in  an Opinion
Research Cor poration survey, 47 percent of t eens said
“having a secure, steady job” was important  to them in
choosing a career.  In 1999, 21  percent gave that response. 

• A bare majority in 1 999 said their job gave them a
sense of identity. For ty -seven percent said it was just what
they do (Table W-7).  Majorities call their work a career. 
Around four in ten see it  as a job (Table W-8).

• W hat  peopl e wan t i n t hei r job s hasn ’t  chan ged
much over time.  W or k that is impor tant and gives a
feeling of  accomplishment tops the list (Table W-9).

• People are most satisfied with their coworkers, 
but they are generally satisfied with many other aspects of
their  jobs [see trend data on job security, chances for
promotion,  income/benefits, etc.] (Table W -10).

• Like t he “r at r ace” man y y ear s ago, t he “t im e 
crunch” has captur ed the popular  imagination.  Sur veys
show that for  most wor ker s, media portrayals of  job stress
may be overstated.  Around two-in-ten are completely
satisfied with the amount of stress in their job and
another four-in-ten are somewhat satisfied (Table W-10).
In 1988, in  a Roper Starch Wor ldwide question not
included here, 21 percent said they had taken work home
in the past month. In 1998, that proportion was 22
percent. In 2001 , 24 per cent told RSW  inter viewers they
had done “work-related activ ity during leisure time” in
the past month.



  
• In 1969, 1973, 1977 and 1997, small numbers of 
the tot al work force said they had ever faced sex, age, or
racial discrimination on the job. Higher propor tions of
black workers say they have faced racial discrimination
on the job (Table W-11 ). 

•  In a 1977 Department of Labor survey, 72
percent  said it was “not at all  har d” or  “not too hard” to
take time off  during their w ork day t o take care of
personal or family matters.  In a 2000 Penn, Schoen &
Berland sur vey,  47 percent said their employers wer e
“very” and 33 percent  “somewhat” accommodat ing to
their  needs to balance work and family life. (Table W-11) 
 

• How you  ask the question and the methodology
employed affect estimates of the number of hours
worked each week. Data from Gallup and the Census
Bureau paint similar pictures of commuting times.  The
2000 Census shows an upt ick in commuting t ime (mean
=  24.3 minutes) (Table W-12).

• Huge majorities of workers say they are loyal to
their companies. Solid majorities say their corporations
are loyal to them.  Wor ker s’ percept ions of "most
employers’ " loyalty are mor e negat ive, but  they are also
less reliable than people’s personal  exper iences (Table W-
13).

• A quarter  of workers say they wou ld be
interested in t heir  immediat e boss’s job (Table 15).

• W or ker s appear t o be less int erest ed th an in
the past in jobs with a low income and high job security
(Table W-16).

• A me r ican s ar e m or e l ik el y t ha n i n t he past  t o
say they like the hours when they are not  on t he job than
the hours they are wor king.  These and other data hint  at
a new appreciat ion f or  leisur e (Table W-19).

ATTITUDES ABOUT CHO RES

• The study of chores as "work" is relatively  new,
dating to the early 1 970s. Prior to the publication of Ann
Oakley’s study of British housewives’ home work, the
subject had hardly been explored, although many effort s
had been made to document the amount of  time spent on
it  (Table C-1).

• Americans are spending less time on chores than in
the past even though the average square footage of homes
has increased (Table C-1).

• Women spend more time than men on household
chores, but they are spending less time on them than in
the past.  Men spend more time on household chores than
in the past.  Sti ll , women spend 7.5 hours mor e per week
than men (Table C-1).

• Wives are more likely than in the past to say their
husbands help with housework,  cooking, and 



dishwashing (Table C -2).

• Husbands say they  do more than wives say they
do (Tables C-2, 3).

• Sex segregation in chores remains robust. RSW
data from 1975-1990 shows that  marr ied women or
women living as married say they do all or most of the
washing, indoor  cooking, making beds, shopping,
vacuuming, and ironing (Table C -4).

• Mar ried men or men living as mar ried say they
do all or most of  the car care,  grass-cutt ing, and minor
household repairs (Table C-4).

• Women say their husbands or partners spend
more time working for  pay and commut ing than they
do (Table C-5). Women of all age groups are more likely
than men to say that t hey expect their part ner to work
for pay.  Sixty-nine percent of 18-29 year old men in a
Har ris Inter active/Radcliffe/Fleet Boston 2000 survey
said they expected their partner to wor k for pay. 
Ninety -seven percent of 1 8-29 year old women did.

• The division of  labor in most households is a
minor ir ritant  (Tables C-6,7 , 8). Data not included her e
suggest  several explanations:

*Men are doing mor e than in t he past .
*Many big decisions are shared, a factor
that may lessen resentment.
*For some, chores are not chores, but
hobbies.  In 2000, 49 percent told Peter D.

Hart  researchers that  cooking was a “chore
that [they] have to do;”  44 percent
described it “as a leisure activity [they] want
to do.”
*Women may care more about household
cleanliness than men.
*Many women and men hold t raditional
attitudes about the divisions of
responsibilities in households.

ATTITUDES ABOUT LEISURE

• University of V irginia histor ian Cindy Aron argues
that the idea of leisure has not come easily to Americans
(Working at Play: A History of Vacations in the United
States, Oxford University Press, 1999).   For most of the
19th centur y, v acat ions w ere limited to priv ileged elites.
After the Civil War, when vacations were becoming more
widely available to the middle class, the new found leisure
time was often used for  work of  other  kinds (educational
self-improv ement, religious instruction, etc.).  The work
ethic is still  strong in America. In 1973, 68  percent said
they would cont inue to w ork if  they were able to l ive as
comfor tably as they would like f or  the rest of  their  lives.
In 2000, an identical 68 percent gave that response (Table
L-1).

• Survey data suggest that  att itudes about leisure are



changing. In 1975,  48  per cent told Roper Starch
Worldwide interviewers that “work is the important
thing – and the purpose of leisure time is to r echarge
people’s batteries so they can do a better job.”  In 2000,
34 percent gave that response. In 1975, 36 percent
agreed with the statement: “Leisure time is the
import ant thing – and the purpose of work is to make it
possible to have the leisure time to enjoy life and pursue
one’s int erests.” Today, 43 percent give that response
(Table L-2).

• For ty -fiv e percent told Peter  D. Har t r esearchers
that t hey had more leisur e time than their  parents  at
the same point in their lives, 27 percent less, and 25
percent about the same amount. Thir ty percent of
eighteen-to-sixty-four year olds with children at home
said they had more leisure time than their parents, 35
percent less, and 32 percent about the same amount
(Table L-3).

• Mor e Americans than a quarter  century ago say
they have "not quite as much" or "not nearly as much"
leisur e time as they would like (Table L-4).

• Views about leisure time are strongly r elated to
where one is in the life cycle.  Seniors often  say they
have too much leisure time, parents of young children,
too litt le. 

• Recent  surveys suggest t hat  when people are
asked if  they would prefer  more money or more time,

people gener ally r espond more money. But  when choices
are narrowed (a week’s vacation or a week’s salary) time
often trumps money (Table L-6).



TABLE W-1
NORC  WO R K  SA T ISF A C TIO N

(percent)

QU EST IO N : On the whole, how satisfied are you with the
work you do–wou ld y ou say  you are very  satisfied,
moderately  satisfied, a litt le dissatisfied, or very  dissatisfied?

Ve r y

Sa t i sf i e d

Moder a t e l y

Sa t i sf i e d

A Lit t l e

D i ss at i sf i e d

Ve r y

D i ss at i sf i e d

1972 49 37 11 3
1973 50 37 8 4
1974 50 38 8 4
1975 56 33 8 3
1976 53 33 9 5
1977 49 39 10 2
1978 52 37 8 4
1980 47 37 12 4
1982 48 39 9 5
1983 53 36 8 4
1984 47 35 12 6
1985 49 38 10 3
1986 49 40 9 2
1987 46 38 11 4
1988 48 40 10 3
1989 48 38 10 4
1990 48 39 10 4
1991 46 42 8 4
1993 44 43 10 4
1994 47 40 11 3
1996 46 40 11 4
1998 48 39 10 3
2000 45 44 9 3
NOTE: Sample is employed people.   
SO U R C E: Surveys by the National Opinion Research Center. 



TABLE W-2
RSW SA T ISF AC T IO N  W IT H  WO R K

(percent)
QU EST IO N : Everyth ing considered, the satisfaction  you get
from the work you do, what it pays, etc.–how satisfied are you
with the field of work you chose to go into–extremely
satisfied, fairly  well  satisfied, not too satisfied, or not at all
satisfied?

Extrem e ly

Sa t .

Fair l y

Sa t .

Not  t oo

Sa t .

Not  a t  

all  Sat. 

Nov. 1973 38 47 9 5
Nov. 1976 41 43 11 4
Nov. 1979 33 49 12 6
Nov. 1980 37 47 11 4
Nov. 1983 36 47 11 5
Oct.  1988 33 52 10 4
Nov. 1991 34 49 12 3
Apr . 1994 27 54 15 4
Apr . 1996 31 52 12 4
Apr . 1999 27 58 11 3
Apr . 2001 32 56 8 3
NOTE: Sample i s employ ed people.
SO U R C E: Survey s by R oper Star ch Wor ldw ide, lat est that of A pril  2001.



TABLE W-3
GALLU P SA T ISF A C TIO N  W IT H  T H E WO R K  YO U  DO  OR

YO U R  JO B

(percent)
QU EST IO N : Would you say you are sati sfied or di ssatisfied
with the following things about your life: Your job/the work
you do?

Satisf i ed Dissat isf i ed
Jan. 1949 67 20
July  1963 85 11
Aug.  1965 82 13
Sept. 1966 87 6
Oct.  1966 85 10
Nov. 1966 86 8
Apr . 1969 87 7
Apr . 1969 90 6
Aug.  1971 84 11
Dec. 1971 84 9
Jan. 1973 77 11
Dec. 1984 70 20
Sept. 1988 76 8
Dec. 1991 71 16
Apr . 1995 73 11
Feb. 1997 69 12
May  1998 75 16
Oct.  1998 70 9
Nov. 1999 71 10
May  2001 70 10
NOTE: In 1984, Gallup  changed the wording of this question from “the work
y o u do” to “your job or the work you do.”  In 1998, 1999, and 2001 a
volun teered “not applicable” category was added to the questionnaire.  This
change may  explain  the small er num ber of total respondents in the
substantive categories “satisfied” and “dissatisfied” in those years. 

 

QU EST IO N : How  satisfied or dissatisfied are y ou with your
job?  Would you  say y ou are–completely  satisfied, somewhat
satisfied, somewhat  dissatisfied, or completely dissatisfied with
your job/the work  you do?

Co m ple t e l y

Sa t .

Mos t l y

Sa t .

Mos t l y

Di s sa t .

Co m ple t e l y

Di s sa t .

July  1989a 28 61 8 3
July  1991a 31 30 6 6
May  1993 46 41 9 4
June 1994 a 39 47 11 3
Aug. 1997a 35 51 10 3
Aug. 1999a 39 47 12 2

QU EST IO N : Next we would like to know how satisfied are
you with each of the following aspects of your life–very
satisfied, somewhat satisfied, somewhat dissatisfied, or very
dissatisfied.  How  satisfied are you w ith... your job, or the
work  you  do?

Ve r y

Sa t i sf i e d

Som ew ha t

Sa t i sf i e d

Som ew ha t

Dis sa t .

Ve r y

Dis sa t .

Nov.1998b 53 33 10 3
June 2001 a 50 39 7 4
a.  Sample i s employ ed people.
b.  Sample is employed people or those going to school.
SO U R C E: Surveys by the Gallup Organization.



TABLE W-4
HA R R IS  SA T ISF AC T IO N  W IT H  YO U R  JO B

(percent)
QU EST IO N : All in all , how satisfied would you say y ou are
with your job–very satisfied, somewhat satisfied, not too
satisfied, or not  at all satisfied?

Ve r y

Sat .

Som ew ha t

Sa t .

No t

t o o /No t

v e r y  Sa t .

Not  a t  a l l

Sa t .

1973a 57 33 7 3
1974a 59 33 5 3
1992 52 34 9 5
Sept.1997a 54 36 4 5
1999 54 37 6 3
2000a 50 42 6 1
2001b 54 37 6 2
QU EST IO N : Al l in all  , how satisfied would you say y ou are
with your job–very  satisfied, somewhat satisfied, somewhat
dissatisfied, or very  dissatisfied?

Ve r y

Sat .

Som ew ha t

Sa t .

Som ew ha t

Dis sa t .

Ve r y

Dis sa t .

1978 45 31 7 5
1984a 59 32 6 3
1991a 43 41 12 3
1993a 43 44 10 2
Mar . 1994 48 36 11 4
Nov.1994a 46 38 12 5
1996a 45 43 9 3
Aug. 1997a 45 46 7 2
a.  Sample i s employ ed people.
b. Sample is employ ed/unemploy ed/retired/formerly  employ ed.
NOTE: Question  wordi ng varied.
SO U R C E: Surveys by  Lou is H arr is an d Associates.



TABLE W-5
WOU LD TA KE T H E SA M E JO B  AG A IN ?

(percent)

QU EST IO N : Knowing what you kn ow now, if you had to
decide all over again whether to take the job you now have,
what  would you decide. ..W ould y ou decide w ithout hesitation
to take the same job, wou ld you  have second thoughts, or
would you decide definitely  not to take the same job?

Wou ld take
t h e same  jo b

Wou ld hav e
se c on d

thoughts

Wou ld  n o t
take the
sam e jo b

1977 U. Mich. 64 28 9
1997 Harris 69 26 6
SO U R C E: Surveys by the Survey Research Center, University  of Michigan
for the Department of Labor and Louis Harris and Associates for the
Families and Work Institute. 



TABLE W-6
C ON SIDERED C HA NGING JO B S?

(percent)
QU EST IO N : In the past y ear, h ave y ou seriously  considered
changing y our job?

Yes No 
July  1981 34 65
Mar . 1994 32 66
Apr . 1994 35 64
Apr . 2000
May  2001 

30
                 34 

 68 
               66

NOTE:Sample i s employ ed people.
SO U R C E: Survey s by R oper Star ch Wor ldw ide, lat est that of M ay 2001.



TABLE W-7
JO B: SENSE OF ID EN T IT Y  O R  JU S T  WH A T  YO U  DO  ?

(percent)
QU EST IO N : Here are two different ways of looking at your
job.  Some people get a sense of identity  from their job.  For
other  people,  their  job is just w hat they  do for a li ving.  Which
of these best  describes the way you usually feel about your
job?

Organ iza ti on
Sen se  o f
Identity

Just What
You  Do  

1989 Gallup 57 40
1992 PSRA /US Ne w s 51 41
1993 Gallup 58 41
1998 Gallup 57 40
1999 Gallup 51 47
NOTE: In a Harris poll  conducted i n 1996, 51 percent o f employ ed
Americans said their “job gives [them] a sense of purpose in life,” 26 percent
said their job was “nothing more than a sour ce of income,” and 22  percent
said it was “an obl iga tion I m ust  ful fil l. ”  In Japan, th e responses were 29, 57,
and 8 percent respectively.
SOU R C E: Survey s by t he Gall up Organi zati on and P rin ceton Su rvey
Research  Associates for U.S.  New s & World Report, la test  tha t of A ugu st
1999.



TABLE W-8
JU S T  A  JO B  V. C A R E ER

(percent)
QU EST IO N : Do you think  of the work  you  do as a “job”, or
do y ou think of i t as “a  career”?

Organ iza ti on Job Career 
Jan. 1985 RSW 47 52
Mar . 1985 RSW/VA Slims  51 49
Dec. 1986 Black/USA Today 30 70
Feb. 1987 Black/USA Today 35 63
Apr . 1987 Black/USA Today 39 61
June 1987 RSW 43 54
1988 RSW 42 57
June 1989 NYT 51 47
Oct.  1989 Yank. 47 52
Nov. 1993 RSW/Worth 50 48
Mar . 1994 RSW 45 53
Apr . 1994 RSW 45 53
Aug.  1994 RSW 45 53
July  1995 US Ne w s 35 62
Aug.  1996 Am. Viewpoint 48 51
Aug.  1996 RSW 44 53
July  1997 PSRA/Wisconsin 41 58
Sept. 1997 CBS New s 38 62
Sept. 1997 RSW 45 53
May  1998 Yank. 44 54
June 1998 RSW 45 54
July  1998 Hart/Shell 41 55
Dec. 1999 RSW 50 48
Apr . 2000 RSW 43 56
Aug.  2000 RSW 46 53
May  2001 RSW 42 56

NOTE: Qu estion w ordin g varied sli ghtly .  Samples are em ploy ed people.
SO U R C E: Surveys by  Roper Starch Worldwide, Roper Starch
Worldwide/Virginia Slims, Gordon Black/USA Today , the New York Times ,
Yank elovich  Partner s, Roper St arch W orldw ide/Worth , US New s and World
Report, American Viewpoint/Lake Research/Buffalo Qualitative Research,
Princeton Survey R esearch Associate s/Wisconsin P ubl ic Televi sion,  CBS
News and Peter Hart Research for the Shell Oil Company.  



TABLE W-9
MO S T  PR EF ER  IN  A  JO B

(percent)
QU EST IO N : Woul d you pl ease look at h is card and tell me
wh ich one thing on this list you  would m ost prefer in a job?
(b) Wh ich comes next? (c) Which is third most importan t? (d)
Wh ich is fourth most importan t ...  high  incom e, no danger of
being fired, working hours are short/lo ts of free time, chances
for advancement,  work  important  and gives a feeling of
accomplishment?

Fe e li n g
o f

Acco m plish-
m en t

High
In c ome

Chances
f o r

Advanc e-
m ent 

No
Danger
o f  Be i n g
Fir ed  

Short
Hours/
Lo t s o f

Free Tim e

1973 52 19 18 7 5
1974 51 19 18 8 5
1976 50 20 18 8 4
1977 47 21 20 8 4
1980 52 20 19 6 3
1982 43 26 17 10 3
1984 51 19 19 8 3
1985 48 19 22 7 3
1987 50 22 18 6 4
1988 49 21 20 7 3
1989 53 21 17 5 3
1990 52 21 18 6 3
1991 50 24 16 6 4
1993 51 20 17 9 4
1994 49 23 18 8 2
SO U R C E: Surveys by  the National  Opinion R esearch Center, latest that of
May  1994.



TA BLE W-10
SA T ISF AC T IO N  W IT H  VA R IO U S JO B  C H A R A C T ER IST IC S

(percent)
QU EST IO N : Now  I’ll read a list of job characteristics.  For
each, please tell me how satisfied or dissatisfied you are with
your cur ren t job in  this regard.  First, are you completely
satisfied, somewhat satisfied, somewhat dissatisfied, or
completely  dissatisfied with...? (Gallup)
QU EST IO N : Regardless of how satisfied y ou are overall with
the kind of work y ou do, you may feel differently about
various aspects of it.  H ere is a li st of some of the th ings.
Woul d you r ead down that list, and for each one, wou ld you
tell me whether you are completely satisfied with it, fairly well
satisfied, not too satisfied, or not at all satisfied with it? (RSW )
QU EST IO N : Let me read you several elements relating to the
current economy . For  each one,  please tell me whether it is an
area in w hich y ou feel very  satisfied, somewh at satisfied,
somew hat  dissati sfied, o r ver y  dissati sfied. (N BC/WSJ) 

Co m ple t e l y

Sa t .

Mos t l y

Sa t .

Mos t l y

Di s sa t .

Co m ple t e l y

Dissa t. 

JOB SECURITY
Your job security (Gallup)
1989 45 42 8 3
1991 35 44 12 7
1993 46 33 9 11
1998 52 35 6 6
1999 48 33 11 7
Your job security–knowing you have a job as long as you
want it (RSW)
1991 32 43 13 8
1994 33 43 15 7
1996 34 40 14 10
1999 37 39 14 8
2001 38 44 12 5

Your current job security (NBC/WSJ)
Mar . 1996 36 37 14 12
June 1996 38 37 12 12
Sept. 1996 37 39 10 13
Dec. 1996 36 38 13 12
Mar . 1997 37 40 12 11
June 1997 38 36 12 13
Sept. 1997 41 37 10 11
Dec. 1997 40 38 11 10
Dec. 1998 45 33 10 11
May  2000 46 35 9 9

CHANCE OF PROMOTION
Your chance for promotion (Gallup)
1989 29 38 19 6
1991 20 40 18 11
1998 30 37 16 13
1999 32 32 15 12
The chances it offers to move up (RSW)
1973 29 35 16 16
1976 28 28 19 18
1979 25 29 21 20
1980 27 32 21 17
1983 26 32 21 18
1988 24 36 20 13
1991 22 40 21 12
1994 20 38 25 12
1996 21 37 24 14
1999 23 34 26 13
2001 23 40 23 9
Your opportunities for career advancement (NBC/WSJ)
Mar . 1996 22 39 20 16
June 1996 23 37 20 18
Sept. 1996 21 39 21 17



Dec. 1996 19 46 18 16
Mar . 1997 22 37 23 16
June 1997 23 41 17 17
Sept. 1997 23 38 18 18
Dec. 1997 23 40 20 15
Dec. 1998 32 40 14 12
May  2000 32 37 15 14

INCOME/ BENEFITS
The amount of money you earn (Gallup)
1989 16 56 19 8
1991 13 53 23 10
1998 21 48 19 11
1999 23 47 16 14
The income it provides (RSW)
1973 21 53 17 9
1976 26 48 18 7
1979 20 48 21 10
1980 23 48 21 8
1983 22 47 22 8
1988 17 56 21 4
1991 22 54 18 5
1994 18 53 23 6
1996 19 51 21 8
1999 19 54 19 7
2001 23 56 17 4

The benefits it provides (health and medical insurance, life
insurance, pension plan, etc.) (RSW)
1973 32 34 11 18
1976 33 31 14 18
1979 33 32 12 20
1980 32 35 14 15
1983 32 30 17 19
1988 28 37 15 16

In May 2001, when R SW asked “All thin gs considered, woul d you
say the employ ee benefits offered by the organizati on you w ork for
are better than they were 5 years ago, or worse, or about the same
now as they were 5 years ago,” 27 percent said they were better, 9
percent worse and 52 percent the same.  In 1991, the responses were
22, 15 and 48 percent respectively.

1991 28 38 17 14
1994 27 35 18 17
1996 25 35 19 18
1999 26 38 17 16
2001 29 37 19 13

CO-WORKERS
Your relations with co-workers (Gallup)
1999 67 27 2 1
The kind of people you work with (RSW)
1973 50 40 6 3
1976 52 38 6 2
1979 50 42 5 2
1980 45 46 7 1
1983 48 43 6 2
1988 41 49 6 2
1991 41 49 5 2
1994 37 49 10 2
1996 37 50 9 3
1999 40 46 9 4
2001 39 50 8 2

HOURS/VA CA TION/AMO UNT OF WOR K/STRESS
The amount of work that is required of you (Gallup)
1993 47 35 13 5
1998 45 40 11 4
1999 46 35 12 6



The amount of vacation time you receive (Gallup)
1991 35 43 12 7
1993 50 22 13 13  
1998 47 34 9 9
1999 50 30 9 9

The number of hours you work (RSW)
1973 46 39 10 4
1976 45 38 11 5
1979 39 41 13 7
1980 41 43 12 4
1983 41 42 12 4
1988 33 49 13 4
1991 31 49 14 5
1994 30 48 17 4
1996 32 46 17 6
1999 28 48 18 6
2001 32 47 17 3

The flexibility of your hours (Gallup)
1989 46 40 10 3
1991 39 44 10 6

The amount of on-the-job stress in your job (Gallup)
1991 17 44 24 11
1993 24 36 25 14
1998 22 42 23 11
1999 21 44 22 12

OTHER
Your boss or immediate supervisor
1989 40 45 9 4
1991 37 45 10 6
1998 47 38 7 5
1999 47 35 7 4

The personal satisfaction you get from the kind of work you
do (RSW)
1973 43 44 8 5
1976 46 37 9 5
1979 42 43 10 5
1980 41 44 11 3
1983 41 45 10 3
1988 37 48 12 2
1991 36 46 12 4
1994 35 47 14 3
1996 36 47 13 4
1999 36 49 12 2
2001 36 51 11 2

The importance to society of the work you do (RSW)
1973 42 41 8 5
1976 40 38 11 6
1979 37 42 11 6
1980 38 45 12 3
1983 39 42 13 5
1988 33 42 16 4
1991 32 44 15 5
1994 31 44 18 4
1996 33 46 14 4
1999 35 44 15 4
2001 34 47 17 3

The opportunities you have to influence decisions made at
work (RSW)
1991 27 39 20 11
1994 26 41 21 9
1996 27 39 20 11
1999 29 38 20 12
2001 26 43 20 7



NOTE: Samples are em ploy ed people.
SOUR C E: Surveys by the Gallup Organization, Roper Starch Wor ldw ide, and
NBC News/Wall Street Journ al.



TA BLE W-11
JO B  C H A R A C T ER IST IC S

(percent)

DISCR IMINA TION

QU EST IO N : Do y ou feel in an y  way  discrimi nated against on
your job because...?

                                                                                      Race or          
                                          Age               Sex               Nation al  
                                                                                       Origin

1969 U.  Mich                 5                    3                       3
1973 U.  Mich                 4                    5                       3
1977 U.  Mich                 6                    5                       6
1997 Harris                 7                   10                      7

NOTE: In 1969, 17 percent of blacks said they had faced any discrimi nation at
work.  In 1973, 15 per cent gave that  response .  In 1977, 16 percent of blacks did.
In a Gallu p survey  taken  in sprin g 2001, 19 percent of blacks said they could think
of “any occasio n in th e last thi rty  day s” when they felt they were treated unfairly
at thei r place of w ork  because they  wer e black.
SOUR CE: Surveys by  the Survey R esearch Center, Uni versity of Vir ginia,
U. S. Departm ent of Labor  and Loui s Harr is and Associat es for the Fami lies
and Wo rk Insti tute.

WORK-LIFE ISSUES
QU EST IO N : How hard is it for you to take time off during your
work day  to take care of personal or family matters? (1977, U.
Mich)

  Not At All        Not Too Hard        Som ew hat         Very Hard
       Hard                                               Hard

          38                      34                       12                     14

QU EST IO N : How accommodatin g is your em ploy er to the need
to bal ance w ork  and family ? (2000, PSB) 

             Very            Som ew hat         Not Very      Not At All
         Ac c omodo -     Ac c omm o -        Ac c omm o -     Ac c omm o -
            dating            datin g              dating             dating

               47                    33                     8                    8

QU EST IO N : Please tell me how much you agree or disagree with
the foll owi ng statement:  My  supervi sor accomm odates me w hen
I have family  and personal  business to take care of (1997,
Harri s).

                               Agree                             Disagree

                                  94                                     6

SO U R C E: Surveys by the Survey R esearch Center University of Michigan for the
U.S. Department of Labor, Louis Harris and Associates for the Families and
Work Institute, and Penn, Schoen, Berland & Associates for Blueprint.



TA BLE W-12
NU M B ER  O F  HO U R S  WO R K ED  PE R  WEEK

(hours)
QU EST IO N : First, we would like to know  approximately  how
many hours a week you spend at your job or occupation, and
that includes keeping house or going to school, as well as
working for pay or profit.   How  many  hours woul d you
estimate you spend at work, housekeeping, or studies,
including any  travel t ime to and from the job or school?
(Harr is)
QU EST IO N : How many  hours did you work  last week, at all
jobs? N OR C-GSS
CES: Data are from employer reports.  
Robinson: Time Diary

Harris
Median
Hours

CES GSS Rob in s on
Time
Diary

1960 38.6
1961 38.6
1962 38.7
1963 38.8
1964 38.7
1965 38.8 29.4
1966 38.6
1967 38.0
1968 37.8
1969 37.7
1970 37.1
1971 36.9
1972 37.0
1973 41 36.9 39.9
1974 36.5 39.8
1975 43 36.1 39.0 28.5
1976 36.1 39.7

1977 36.0 40.5
1978 35.8 40.8
1979 35.7
1980 47 35.3 41.0
1981 35.2
1982 34.8 39.8
1983 35.0 40.4
1984 47 35.2 40.5
1985 34.9 41.2 28.3
1986 34.8 41.8
1987 47 34.8 41.3
1988 34.7 41.4
1989 49 34.6 41.3
1990 34.5 40.9
1991 34.3 40.3
1992 34.4
1993 50 34.5 41.8
1994 51 34.7 41.7
1995 51 34.5
1996 34.4 42.4
1997 51 34.6
1998 50 34.6 41.8
1999 50 34.5
2000 50 34.5 41.9
SO U R C E: Survey s by  Lou is H arr is and Associates, the Department of Labor’s
Current  Empl oy men t Stati stics, N ati ona l O pin ion  Research Center’s
General Social Sur vey a nd Am ericans’  Use of Ti me Project (University  of
Maryl and, John Robinson)



QU ESTION: O n most day s, about how  long does it take
you to get from you r home to w here you work?

R SW

Med ian

M i n u t e s

N O R C

Mean

M i n u t e s

G a l lu p

Mean

M i n u t e s

C e n s u s

Mean

M i n u t e s

1973 14.5
1977 14.8

1980 14.7 21.7
1986 23
1987 15
1988 21
1990 22.4
1992 16.5
1998      
2000

       17      
 

      23.7    
 26 24.3



TA BLE W-13
EM P L O Y EE/EM P L O Y ER  LO Y A L T Y

(percent)
QU EST IO N : I am going to read you a series of statements .  For
each, please tell me whether you strongly  agree, somewhat
agree,  neither agree nor disagree, somewhat disagree, or
strongly disagree. .. I feel a sense of loyalty to the company or
organization that I work for? (UC onn)
QU EST IO N : Overall,  how comm itted do you  feel to your
company? Very, moderately, only somewhat or not very
committed at all?  (Wirthlin)

Loy al Not Loyal
My  loyalty/commitment

to company
Aug. 1998 UConna 86 10
Nov.1998 Wirthlina 84 16
Jan. 2001 Wirthlina 96 2

QU EST IO N : I am going to read y ou a series of statem ent s .  For
each, please tell  me w hether y ou strongly  agree, somewhat
agree,  neither agree nor  disagree, somewhat disagree, or
strongly disagree. ... The company  or organization I wor k for
feels a sense of loyalty towards me? (UC onn)
QU EST IO N : Overall , how committed do y ou feel your
company  is to you? Very , moderately , only  somewhat  or not
very committed at all?  (Wirthlin)

Loy al Not Loyal
My employer’s

loyalty/commitment to me
Aug. 1998 UConna 65 27
Nov. 1998Wirthlina 72 29
Jan. 2001 Wirthlina 77 20

QU EST IO N : And, compared to a few y ears ago, woul d you  say
that today’s employees in general are more loyal to their
emp loyers,  less loyal to their employ ers, or has there been no
change?  (Wirthlin)
QU EST IO N : In general, how loyal do you think that
employ ees are to their companies today–very loyal, fairly
loyal, just somewhat loy al, or not too loyal? (Hart/Shell Oil)

More
Loy al

Less
Loy al

No
Chang e

Most employees’ loyalty
1996 Wirthlin 14 58 27
July 1998 Hart 33 55 –
Nov. 1998 Wirthlin 14 59 25

QU EST IO N : Compared to a few years ago, would you say that
today’s employers in general are more loyal to their
emp loyees, less loy al to their  employ ees, or has there been no
change?  (Wirthlin)
QU EST IO N : In general, how loy al do y ou thin k th at
compan ies are to their employees today–very loy al, fairly
loyal, just somewhat  loy al, or not too loyal? (Hart/Shell Oil)

More
Loy al

Less Loyal No
Chang e

Most employers’ loyalty
Jan. 1996 Wirthlin 11 65 22
July 1998 Hart 25 73 –
Nov. 1998 Wirthlin 15 63 21
QU EST IO N :  How much personal loyalty  would you  say y ou
feel to the place you work?  Do you feel a great deal of loyalty,
some loyalty, not too much loyalty, or very little
loyalty?(Roper)

Great
Deal

Som e No t  Too
Much

Ve r y

Li t t l e



My  loy alty  to employ er
Mar . 1994a 47 33 9 5
May  2001a      54    33       6    4

QU EST IO N :  And how  much loy alty  would y ou say the place
you work  has for you?  A great deal of loyalty , some loyalty,
not too much loyalty , or very  little loyalty?(Roper)

Great
Deal

So m e Not  Too
Much

Very
Little

   My  employers’ loyalty
 to me

Mar . 1994a 32 41 10 10
May  2001a 43 35 11 6
a: Sample is employed people 

NOTE: Some responses combined.   Roper  responses are asked of emp loy ed
people.
SO U R C E: Survey s by t he Un iversit y of C onnecti cut’s C enter for  Survey
Research  and Anal ysis, W irthl in W orldw ide and Peter D.  Har t Research
Associates for Shel l Oi l C ompany  and Rop er Starch  Wor ldw ide.



TA BLE W-14
ET H I C S A T  WO R K

(percent)
QU EST IO N : There is increasing talk these days about the
ethical and moral standards in our society.  We would l ike to
know  how widespread you think certain questionable
practi ces are...Do you think that is true of most, fairly many ,
not too many, or very  few (peopl e, busin ess people,
employees, etc.)

Most
Fairly
Man y

No t  to o
Man y

Ver y  
Few  

Business people padding their expense accounts
1973 32 37 15 7
1976 32 42 12 6
1978 31 43 12 7
1979 31 45 13 3
1982 33 45 13 4
1986 33 44 13 3
1987 28 32 21 10
1988 22 43 19 6
1993 23 44 20 6
1997 26 47 17 4
2000 24 43 20 6
Employees taking company supplies home for their own use
1988 17 36 30 10
1993 20 38 27 9
1997 20 45 24 7
2000 23 38 24 9
People lying on their resumes/employment applications
1997 20 38 29 8
2000 21 34 29 10
NOTE: Not all categories shown.
SO U R C E: Survey s by R oper Star ch Wor ldw ide.



TA BLE W-15
WA N T  TH E BO SS’S JO B?

(percent)
QU EST IO N : It is the goal of some people who work  to advance
their position,  wh ile others lik e what they  are doing an d do
not particularly want to move up to more responsibilities.
Thinking now of y our present position  and y our im mediate
boss’s position, do y ou th ink  you w ould be inter ested in
having your boss’s job or would you really prefer to keep your
own?

In t e r est e d  in  Boss’ s Job Prefer Ow n Job 
1985 29 63
1992 23 70
1995 25 63

QU EST IO N : Regardless of how y ou feel about having your
boss’s job, do you  think  you  would be int erested in the top
job–running the organization y ou work for, or  would y ou
prefer to keep you r own  job?

Interested in Run nin g
Organ iza ti on

Prefer
Ow n  Job

1985 30 62
1992 24 67
1995 24 65
SO U R C E: Surveys by  Roper  Starch W orldw ide, lat est that of December  1995.



TA BLE W-16
DIF F ER E N T  TYPES OF JO B S

(percent)
QU EST IO N : Here are  three differen t k inds of jobs.   If you  had
your choice, which w ould y ou pick?  A  job wh ich pay s quite
a low  income, but w hich y ou were sure of keepi ng, OR A  job
wh ich pay s a good income, bu t which y ou h ave a  fifty-fifty
chance of losing,  OR  A job wh ich pay s an extremely  high
income if you  make the grade,  but  which y ou are  sure to lose
if you don’t?

Low
incom e/
w il l  keep

job

Good
incom e/50-
50 chance o f

l osi n g

High
incom e/

c ou l d l o se  jo b

1943 Fo r tu n ea 55 27 15
1948 Fo r tu n e 47 32 19
1957 RSW 42 26 26
1962 Gallup 48 33 14
1981 RSW 22 34 36
1988 RSW 22 34 38
1993 RSW 28 32 32 
a.  Sample is factory w orkers. 
NOTE: In 1939, when  Roper  asked, “If you had your choice, which would
you prefer,” 87 percent of executives answered “a job that pays a high  wage,
but with  a fifty-fifty chance of getting promoted or fired,” and 8 percent
chose “a steady jo b earning just enou gh to get by on, but wi th no pr ospect
of advancem ent .”  Amon g fact ory  wo rk ers t he r espon ses were 53 and 45
percent, respectively.  National results were 61 to 33 percent.
SO U R C E: Surveys by Roper for Fortu n e, Roper Starch Worldwide and the
Gallup Organization.



TA BLE W-17
DA Y DR EA M IN G

(percent)
QU EST IO N : Most people spend at least a small part of their
waking hours daydreaming and thinking about different
things.  Some of those daydreams may be complete flights of
fancy , oth ers just  simple, lik e a hungry  person thinking about
lunchtime.   Here’s a list of some things people might be
expected to daydream about from time to time.  Would you
look it over and call off the things, if any, that y ou ever
daydream or think about?

Be in g
Ri ch

Having  a
Be t te r  Job

Being Elected to
Pol i ti cal  Off i ce  

1979 41 32 6
1984 52 33 6
1989 49 29 4
1992 53 36 6
1997 54 32 5
2001 50 29 4
NOTE: Only selected categories shown. 
SO U R C E: Survey s by R oper Star ch Wor ldw ide, lat est that of M arch 2001.



TA BLE W-18
PR EF ER EN C E TO  ST A Y  HO M E/HA V E A  JO B  OU T SID E T H E

HO M E

(percent)
QU EST IO N : If you were free to do either, would you prefer to
have a job outside the home, or would y ou prefer to stay
home and take care of a house and family?

Stay  Home Hav e a  Job
 T M W T M W  

1974 RSW/VS — — 60 — — 35
1978 RSW — — 45 — — 49
1979 RSW/VS — — 51 — — 46
1982 C BS — — 47 — — 48
1983 NYT 35 21 47 58 72 45
1984 LAT 23 14 34 72 81 60
1985 RSW/VS — 12 45 — 86 51
Jul y  1989 C BS/NYT — — 51 — — 35
Aug.  1989 RSW/VS — 13 51 — 81 42
1991 RSW 37 19 53 59 77 43
Oct . 1992 C BS/NYT 37 21 51 56 72 42
1994 RSW 35 19 50 61 78 45
Dec. 1994 RSW/VS 31 15 47 62 78 46
1996 LAT 37 26 50 57 65 48
Sept. 1997 RSW 39 25 52 57 71 44
Sept.  1997 C BS 30 17 42 62 74 50
1999 RSW/VS — — 44 — — 48
2000 RSW 36 24 47 60 72 49
2001 Gallup 35 24 45 62 73 53
NOTE: T: total, M: men, W: women.
SO U R C E: Surveys by Roper Starch Worldwide for Virginia Slims, CBS
News, the New York Times , the Los Ange les Tim es, Roper  Starch Wor ldwi de
and the Gallup Organization. 



TABLE q
EN J O Y  HO U R S  ON  T H E JO B  O R  OFF T H E JO B?

(percent)
QU EST IO N : Generall y  speaking, whi ch do you enjoy
more–the hours when you are on your job, or the hours when
you are not on y our job?

On th e  Job Not On  the Job 
June 1955 43 44
June 1955 39 48
Sept. 1988 20 68
Sept. 1990 18 60
July  1991 18 68
May  1993 22 70
Oct.  1998 23 69
Aug.  1999 16 77
NOTE: In 1948, Gallup asked whi ch do you  enjoy m ore–the things y ou do
in your work (on your job) or th e things y ou do in y our l eisure ti me?
Thirt y-five percent of the respondents chose work, 36 percent leisure and 25
percent said they were equal.
SO U R C E: Survey s by th e Gallup  Organ izati on, lat est that of A ugust 1999.



TABLE C-1
TIME SP EN T  O N  HO U S EW O R K–FO U R  PERS PEC TIV ES

Vanek

Average w eekly housework hours
1924-
1928

1929-
1931 1943 1953

1965-
1966

51.5 53.8 56.5 52.8 55.4

Bianchi, Milkie, Sayer, Robinson (Time Diari es)

Average weekly housework hours
1965 1975 1985 1995

Al l women 30.0 23.7 19.7 17.5
Al l men 4.9 7.2 9.8 10.0

Married           
     women 33.9 26.1 21.9 19.4
Mar ried m en 4.7 6.7 10.4 10.4

Middletown

Time spent on dai ly housework
4 hours
or more

2-3
hours

1 hour
or less

1924     87%    13%       0%
1977 43 45 12
1999 14 53 33

Note:   Survey s based on married w omen livi ng wi th their  husbands and one
or more children at hom e aged 6 through 18, interviewed in M iddletown
(Mun cie, Indi ana).

Department of Labor (1977), Families and Wor k Institute
(1997)
QU EST IO N : On  average, on  days when y ou’r e working,
about how m uch time do y ou spend on home chores–things
like cooking, cleaning, repairs, shopping, yardwork, and
keeping track  of money and bil ls?  And how m uch time on
day s when  you’ re not  wor king?.

1977 1997
Workday s Hours Hours

Married employed mothers 3.7 3.1
Married employed fathers 1.2 2.2

Non-wor kday s
Married employed mothers 7.2 6.1
Married employed fathers 4.2 5.1

In 1970, the average square footage of a new privately
owned home was 1,500 feet.  In 1999, it was 2,255.  SOURCE:

Statistical Abstract.

NOTE: While most researchers in this area seem to agree with the picture
presented in this table, there are some dissenters. Writing in Pursuing
Happiness:  Ameri can Co nsumers  in the  Twen t i e th Century (1993) Stanley
Lebergott shows a sharper decline in time spent on chores over the first part
of the centur y.  He begi ns wit h an estim ate of a 44-hour ki tchen w ork  week
(and 7 additi onal hou rs for laun dry  and separatel y,  cleanin g). He al so uses
data from 1925-27 studies done by H ildegarde Kneeland who suggests that
about 42 total hours were spent on ki tchen work , laundry  and cleaning for
rural households and 36 for urban ones. Juliet B. Schor, in The Overw orked
Am erican  (1991) includes a study  of 60 middle cl ass families, w ith em ploy ed
husbands and full tim e homemak ers by Joh n Leeds in 1912-1914. The study
estimated t hat hou sewives spent an average of 56 hour s on housewo rk each
week . She also incl udes a large-scale study  of housewi ves in Sy racuse in 1967
and 1968.  In this study, the housew ives spent 56 hours per week.  I have not
inclu ded Schor ' s own 1973 esti mat e (in  wh ich  a marr ied , midd le-cl ass
housewi fe wit h 3 child ren spent 53 hou rs on domesti c wor k) in t he table.



SO U R C E: Doctoral dissertation, Joann Vanek; “Is Any one Doing the
Housework;” Bianchi Milkie, Sayer, Robinson–Social Forces 79, No. 1
(2000); Middletown– The Firs t Measured Century , AEI Press 2000; Survey
Research Center, Institute for Social Research, U niversity  of Michigan for
the Department of Labor (1977) and Louis Harris and Associates for the
Fami lies and  Wor k Insti tute (1997).



TABLE C-2
HUSBANDS ’ HELP  W IT H  C H O R E S, 1949 AN D 1997

(percent)
QU EST IO N : (If married male:) Do you help with the
housework in y our hom e?  (If married female:) Does your
husband help w ith  the housework  in y our h ome?

Husband Helps
w ith Housework

Do es n o t
Help

1949 62 38 
1997–Total 85 14
   Wives’ r espon se 75 24
   Hu sbands’ r espon se 97 3
QU EST IO N : (If married male:) Do y ou help wi th the cooking?
(If married female:) Does your husband help with the cook ing?

Husband Helps
w ith Cooking

Do es n o t
Help

1949 40 60
1997–Total 73 27
   Wives’ r espon se 63 37
   Hu sbands’ r espon se 83            16
QU EST IO N : (If married male:) About how  often do you help
with the dishes?  (If married female:) A bout h ow often does
your h usband help w ith  the dishes?  

Husba n d h elp s w ith  the  di shes...
Almo s t
all the
tim e

Fre-
quently

Ju st  n ow
and then

Never

1949 12 19 31 38
1997–Total 26 31 29 14
   Wives’ r espon se 18 29 32 21
   Hu sbands’ r espon se 35 33 25  7
SO U R C E: Surveys by the Gallup Organization, latest that of February
1997.



TABLE C-3
WH O  DOES MO R E, 1999

(percent)
QU EST IO N : If both a man and a woman living in the same
house are working full time, who ends up doing more of the
chores and work around the house?  Do you think  the man
generally does more,  the w oman  general ly  does more, or  that
both do the same amount?

Man Does
More

Wom an
Does More

Both Do
the Same

1999–Total 3 70 25
   Women 2 81 15
   Men 4 57 35
   Married w omen 2 80 17
   Married m en 5 59 34

 
QU EST IO N : Wh o does the chores and w ork  around your
house?  Do you do all of it, do you  do most of it, do you do
some of it, or do you do none of it?

All Most Som e None 
1999–Total 21 27 49 2
   Women 27 39 32 1
   Men 13 14 68 3
   Married w omen 14 46 38 0
   Married m en   2 14 79 3
SO U R C E: Survey s by C BS New s, December 1999.



TABLE C-4
WH O  DOES WH A T  HOU SEHO LD TASKS , 1975, 1981, 1990

(percent)
QU EST IO N : Here is a l ist  of fai rl y  common household t asks.
We’re interested in know ing wh ich ones of them you
personally do and don’t do...Would you tell me whether it is
something you personall y  do all o f in y our h ousehold, most
of, some of, very  li ttl e of, o r none of?

Ma rr ie d  w o m e n *
pe r sona l ly  do

Married men *
pe r sona l ly  do

All 
o r m o st Som e 

Very
l i t t le/
n o n e

All 
o r

m ost 
Som e 

Very
li tt le / 
n o n e

Washing clothes
1975 92 6 2 6 15 74
1981 90 8 1 8 22 69
1990 88 7 3 11 24 59

Cook ing (in doors)
1975 88 9 2 7 28 61
1981 87 11 2 9 34 55
1990 85 11 3 12 38 46

Washing di shes
1975 84 12 2 8 28 61
1981 83 14 3 10 32 57
1990 83 11 4 15 36 45

Dusting furniture
1975 85 11 2 6 17 71
1981 83 13 3 7 24 67
1990 83 11 3 9 24 61
Mak ing beds
1975 85 13 1 6 20 68
1981 81 16 2 9 25 64
1990 82 12 3 12 29 56

Shopping for food
1975 81 12 5 16 43 38

1981 81 16 3 21 46 32
1990 81 14 4 22 45 29

Vacuum ing ru gs
1975 81 12 5 8 27 59
1981 79 16 3 10 34 53
1990 80 13 5 13 32 49

Ironing
1975 81 5 8 4 5 83
1981 78 7 11 5 8 81
1990 79 8 9 7 9 74

Pay ing the monthly  bills (check ing bil ls, wr iting                    
  checks, etc.)
1975 58 19 21 47 21 29
1981 60 21 16 51 20 28
1990 58 18 22 50 23 26

Washing windows
1975 59 22 13 21 29 42
1981 55 26 14 23 35 36
1990 55 18 17 21 28 39

Calling, hiring, dealing with service and repairmen  
     (electricians, plumbers, TV repairmen, etc.)
1975 42 21 29 56 22 15
1981 41 22 28 60 21 13
1990 43 24 28 63 19 13

Cook ing (ou tdoors)
1975 35 20 33 26 27 36
1981 39 25 25 34 29 29
1990 34 21 32 41 27 20

Other gardening
1975 34 30 24 43 24 19
1981 30 29 25 45 20 17
1990 32 23 24 41 19 18

Washin g the car
1975 21 16 53 53 19 17
1981 20 25 48 59 20 12



1990 18 21 49 62 18 11

Seeing to it that the car is serviced and repaired (not               
       necessar ily  repair ing it  your self)
1975 18 12 60 79 7 6
1981 17 16 57 81 7 3
1990 18 13 60 85 7 4

Cutting the grass
1975 19 17 49 62 12 13
1981 20 19 44 62 12 10
1990 13 15 51 57 10 9

Making minor household repairs (minor carpentry,         
changing fuses, etc.)
1975 14 16 60 75 11 6
1981 15 20 56 76 12 7
1990 13 16 62 75 10 8

Shoveling snow
1975 14 15 38 43 12 15
1981 12 16 37 43 11 10
1990 12 12 36 39 8 10
NOTE:   “No one concerned with” category i s not shown. * Responses are
from people mar ried or l iving as marr ied.
SO U R C E: Survey s by R oper Star ch Wor ldw ide.



TABLE C-5
TIME SP EN T  O N  C HO RES AND REA C T IO N  TO  IT

(percent)
QU EST IO N : Does y our  (husband/wife/partner) spend more
time or less tim e than  you do. ..? 

Wom en’s responses Men’s responses
My

husband
spends
m ore
tim e

than  I  do
o n ...

My
husband
spends

less
tim e...

My w ife
sp ends
m ore
tim e

than  I
d o  o n...

My
w ife

sp ends
less

tim e...

Wor kin g for pay 59 17 14 58 
Com muting to   
and from a        
payi ng job 53 18 15 54
Food shopping 15 66 64 19
Paying the bills 30 59 57 32
Making minor 
household        
repairs 65 24 9 84
Cooking 14 75 67 18
Washing clothes 10 83 80 11
Cleaning the     
house or  the      
apartment 9 82 78 8
Mowing the
lawn or
shoveling         
snow

65 14 9 75

Sorting and
tak ing ou t the   
trash 58 29 19 69

Arranging for  
household        
repairs 47 38 25 61
QU EST IO N : Does the fact that your (husband/wife/partner)
spends ...  time bother  you a lo t, a l ittl e, or not at al l? 

Wom en’s responses Men’s responses
Bothers you a

lot/little
Bothers you a

lot/little
Wor kin g for pay 25 16
Com muting to   
and from a        
payi ng job 17 10
Food shopping 13 7
Paying the bills 20 12
Making minor   
household          
repairs 16 7
Cooking 24 11
Washing clothes 14 15
Cleaning the      
house or  the       
apartment 38 24
Mowing the
lawn or
shoveling        
snow

13 8

Sorting and       
tak ing ou t the   
trash 16 8
Arranging for    
household         
repairs 22 11
NOTE: Not all categori es and responses shown.  A lot/little responses are
combined.
SO U R C E: Surveyby  Wa shin gt on  Po st/Kaiser Family Foundation/Harvard
Un iversit y,  September 1997.



TABLE C-6
WH A T  C OU PLES DISAG REE ABO U T

(percent)
QU EST IO N : Most married couple disagree about at least a few
things.  Here is a list of a number of different things.  Would
you read dow n that  li st and cal l off those things that you and
your (husband/wife) frequently disagree on?

1978 1986 1989 1992 1996

How the house is
kept

12 14 13 15 13

1999 Wom en Men
Wh ich T V programs to wat ch 30 30
Wh ether  to spend money  or save      
      money 28 26
Family  and in-laws 23 22
How to discipl ine ch ildr en 22 19
Men’s responsibilities at home 17 12
Whether to go out or stay home 17 15
Oth er hou sehold expenses 16 17
How much t ime y our spouse spends 
     at work/outside home 14 12
Wh at to do on w eekends 14 17
Which friends you spend time with   
     socially 14 13
How the house is kept 13 16
Women’s responsibilities at home 13 9
Where to go when you are going
out       to dinner at a restaurant 12 11
How to spend vacations 11 11
How m uch spending m oney  to give  
     childr en 10 10
Expenditures for clothing 9 8
Where to go when y ou are going to  
      eat at a fast food place 8 7
How often to entertain at home 7 6

Expenditures for food 6 5
NOTE: Sample is people married or livi ng as married.  Nation al 1999 number
not report ed.  
SO U R C E: Survey s by R oper Star ch Wor ldw ide.



TABLE C-7
C AU SES OF RESEN TM EN T

(percent)
QU EST IO N : Most people feel some resentment about various
things in their lives.   Here is a l ist  of some things that people
have to ld us they  feel resentfu l about.  For  each item, tell me
whether  you often feel resentful, or feel resentful from time to
time, or almost never feel resentful, or does not apply.

Often
From  t ime 

to tim e
Almo st
nev er

W o m e n

Me n  

W o m e n

Me n  

W o m e n

Me n  

Not having enough free time
  1989 8 8 40 37 44 45
  1994 8 8 42 41 39 41
The way my  job or career has gone
  1989 6 9 26 31 33 44
  1994 7 9 26 31 32 42
The amoun t of money there is to live on
  1989 17 14 46 44 33 37
  1994 17 14 44 46 31 35
The amount of time I spend keeping the family                      
        organized
  1989 7 3 29 20 45 50
  1994 7 5 30 25 40 43
How  I look
  1989 8 4 40 25 48 64
  1994 7 6 37 23 49 62
How much  my mat e helps ar ound the house
  1989 8 4 28 19 32 60
  1994 8 4 28 12 29 49
The way child-care related duties are shared in my                 
       household
  1989 5 2 17 8 25 36
  1994 5 3 18 10 22 31

Getting married too young
  1989 5 3 14 9 49 49
  1994 6 3 16 11 37 42
The amount of time I spend thinking about family                
         responsibi lit ies
  1989 5 3 23 16 51 55
  1994 6 4 23 18 45 50
Not finding the right person to be happy with
  1989 6 15 17 16 58 60
  1994 8 7 20 17 43 50
Having children when I was too young
  1989 3 2 10 7 53 47
  1994 4 3 13 11 41 39
The responsibility of having to take care of elderly family     
        members
  1989 3 2 10 8 43 46
  1994 2 2 12 14 28 30 
NOTE: ‘Does not apply’ category not shown. 
SO U R C E: Surveys by  Roper  Star ch W orl dw ide  for V irgin ia Sl ims, latest that
of December 1994.



TABLE C-8
WH A T  WOU LD MA KE LIFE BE TT ER  F O R  WO M EN  ?

(percent)
QU EST IO N : Here is a list of various things that people have
told us wou ld make their lives better.  Please look down the
list and call off the letters of the two  or three th ings that
would make your life better.

1989 1994 1999 
Wom en’s responses :
Mor e money 60 59 52
More control over the w ay  things    
     are go ing in  li fe 28 30 32
More leisure time 25 24 26
Less stress at home 17 17 20
More flexible work schedule 7 8 15
Job or a more interesting job 12 10 13
More help with household from    
     spouse 26 14 13
Less pressure on the job 7 7 11
Being abl e to stay  home and tak e     
    care of family 6 7 11
More help with household from    
     children 17 8 9
A different relationship 8 8 9
A better sex  li fe 3 5 4 
SO U R C E: Surveys by  Roper  Star ch W orl dw ide  for V irgin ia Sl ims, latest that
of July  1999.



TABLE L-1

WORK ET H IC  OVER TIM E

(percent)
QU EST IO N : If you w ere to get enough money  to live as
comfortably  as you would l ik e for the r est of your l ife,
would you continue to work  or would y ou stop work ing?

Continue to Wo rk St o p W o rki n g

1973 68 30
1974 64 35
1976 68 31
1977 69 30
1980 76 23
1982 72 27
1984 74 25
1985 69 30
1987 74 25
1988 70 29
1989 71 27
1990 72 27
1991 66 33
1993 68 30
1994 65 34
1996 67 32
1998 69 30
2000 68 31

NOTE: Asked of those who were either working or temporarily not 
working at the time.
SOURCE: Surveys conducted by the National Opinion Research Center, 
latest that of February -April 1998, C enter for Survey  Research and 
Anal ysis, U niversi ty  of Conn ecticut , 2000.                
                                 



TABLE L-2
RELA TIO N SH IP BET W EEN  WORK AN D LEISUR E

(percent)
QU EST IO N : Which way do you tend to look at the
relationship between work and leisure time:  That  work is the
important thing–and the purpose of leisure ti me is to recharge
people’s bat ter ies so they  can do a better job or th e oth er w ay
a ro u n d That lei sure time is the important thing–and the
purpose of work is to make it possible to have the leisure time
to enjoy  life and pursue on e’s int erests? 

Work Is
Impo rtan t

Thing

Leisure Is
Impo rtan t

Thing

Both
abou t Equal

(vol.)
1975 RSW 48 36 13
1980 RSW 48 36 15
1985 RSW 46 33 17
1989 RSW 36 41 20
1991 RSW 30 36 24
1992a RSW 38 40 17
1993 RSW 31 42 25
1995 RSW 37 36 25
1996 RSW 35 40 22
1997 US Ne w s 39 57 --
1998 RSW 34 40 24
2000 RSW 34 43 20
a. Roper for the National Rural Electric Cooperative Association.
NOTE:  Question w ording var ied slightly.  In 1980, wh en the Los Ange l es
Times survey asked "Which do you think is more important in life: working
hard and doing w hat  is expected of you or doing the thin gs that give you
personal pleasure," 59 percent of registered voters said wor kin g hard and  34
percent said doing things for pleasure.  The question has been asked fi ve
times since then.  In 1989, the responses (among a na tional  adult sam ple)
were 49 and 44 percent respectively.  In 1990, the last iteration of the
question, the responses were 46 and 46 percent respectively.  
SO U R C E: Survey s by R oper Starch W orldw ide and US New s and World
Report.

In 1965, 13 percent of those surveyed by H arris said having
to work too hard was a problem for them personally. 
(People w ere asked to evaluate some criti cisms that had been
made about A meri can li fe.)  In 2001, when A BC N ews
asked a similar question, 26 percent said that work ing too
hard was a problem for them, and 72 percent said it was not.



TABLE L-3
SA T ISF AC T IO N  W IT H  LEISUR E/FREE TIM E

(percent)
QU EST IO N : On the whole, would you say that you are
satisfied or dissatisfied with the amount of leisure and free time
that y ou get to y our self?

Organ iza ti on Satisf i ed Dissat isf i ed
1963 Gallup 76 22
1978 Cambridge Reports 62 32
1984 Gallup 80 17
May  1988 Times Mirror 70 28
Sept. 1988 Gallup 87 11
Oct.  1988 Gallup 87 13
1993 Gallup 68 32
1994 Times Mirror 73 26
1995 Times Mirror 72 27
1997 RSW 66 33
1998 Gallup 64 36
1999 Pew 80 15
2000 Har t/Teeter 66 33
2001 RSW 77 23
NOTE:  Question wording varied.  Some questions use the word “leisure.”
Others use the words “free t im e outside of  wo rk .”  A  separate question from
Hart/Teeter’s April 2000 poll asked, “Comparing yourself with your parents
when  they were your age,  do y ou t hink  tha t y ou h ave m ore  lei sure ti me,  less
leisure time, or about th e same amount of lei sure ti me a s your  par ent s had?”.
Forty-six percent answered more leisure time, 27 percent less leisure time
and 25 percent about the same amount.
SO U R C E: Surveys by  the Gallup O rganizat ion, C ambridge Reports/Research
International, the Pew  Research C enter for  the People and the Pr ess
(formerly the Times-Mirror C enter), Roper Starch Worldwide, and
Hart/Teeter Research.            



TABLE L-4
TH E AM O U N T  O F  LEISU RE TIME YO U  HA V E

(percent)
QU EST IO N : Thin kin g of the amount of leisure time you have
for the things that interest you personally, would you say  you
have more leisure time than you w ant or need, or about the
right amount of leisure time, or not qui te as much as you
would like or not nearly as much leisure time as you would
lik e?

More
than
Wan t

or Need

About
the

Right
Am ount

Not Quite
as Muc h

as Would
Like

Not Nearly
as Muc h

as Would
Like

Oct.  1975 14 46 22 16

Sept. 1985 14 42 27 16
Oct.  1989 12 35 29 21
Nov. 1991 15 43 25 15
Oct.  1993 12 35 28 24
Oct.  1995 13 42 27 15
Oct.  1996 12 36 28 22
Oct.  1997 12 37 27 22
Oct.  1998 14 38 26 20
Oct.  1999 12 32 30 24
Oct.  2000 14 37 27 22
SOU RC E: Survey s by R oper Star ch Wor ldw ide, lat est that of O ctober
2000.

In 1991, Gallup asked employed people how well the term:
“workaholic” described them.  Twenty-four percent said it
described them “very well,” 53 percent “somewhat well,”
and 33 percent “not  wel l.”  Th e question  has not been asked
again.



TABLE L-5
NU M B ER  O F  LEISU RE HO U R S  PE R  WEEK

(hours)
QU EST IO N : And how about how many hours each week do
you estimate you have ava ilabl e to rel ax, w atch TV, take part
in sports or hobb ies, go swimming or skiing, go to the movies,
theater, concerts, or other forms of entertainment, get together
with fr iends, and so forth? (Harr is)
QU EST IO N : About how many  hou rs of lei sure time would
you say you have on a ty pical w eekday –by that  I mean hours
when you’re free to do w hat you  want to do?  An d how about
on a typical Saturday?  And finally, Sunday.  How many  hours
of leisure time do y ou usuall y  have? (R SW)

Harris RSW Rob in s on
Median Hours Mean Hoursa Time Diaryb

1965 34.8
1973 26.2
1975 24.3 38.7
1980 19.2
1984 18.1
1985 39.6
1987 16.6
1989 18.8 37.2
1991 39.0
1993 18.8 38.2
1994 19.5
1995 19.2 41.0c

1996 36.6
1997 19.5
1998 19.4 35.5
1999 19.8

a.  Total weekly  hours derived by  using the follow ing calculat ion: (Aver age
week day  x 5) +  (Saturday  and Sunday ).
b.  Ho urs per w eek, for t hose aged 18-64.
C .  The methodology for this survey was different from the 1965, 1975, and
1985 su rveys.
SO U R C E: Survey s by  Lou is H arr is an d Associates, Roper  Starch Wor ldw ide,
and Amer icans’ U se of Time Project (University of Maryl and, John
Robinson)



TABLE L-6
TIME VERSU S MO N EY

(percent)
QU EST IO N : Wh ich of th e fol lowing statem ent s comes closest
to how you feel?  I would rather earn more money, even if it
requi res more of my free time, OR I would rather have more
free time even if it means making less money. (US Ne w s)
QU EST IO N : If you had a choice, would you prefer to have
more money  or more time?  (Harri s/Radcliffe)
QU EST IO N : If you had the cho ice betw een eith er an extra day
off from work every two w eeks or an extra day’  s wages or
salary every tw o weeks, which would you prefer–the extra
time or the extra money? (Hart-Teeter)
QU EST IO N : Wh ich would y ou ra ther  have–a salary  increase,
OR more free time out of work? (Penn, Schoen & Berland
Associates)

Organ iza ti on Extra Time Extra Money
Dec. 1995 US Ne w s 51 35
Feb. 2000 Harr is/Radcl iffe 64 34
Mar .2000 Penn-Schoen 30 63
Apr .2000 Har t-Teeter 58 40
June2000 Penn-Schoen 32 57
NOTE: In 1989, C BS News/New  York Times asked: In thinking about work,
what  matter most to you–higher salary, more leisure time, or interesting
work?  Twenty -eight percent said a higher salary, 6 percent leisure time, and
57 percent said interesting work.
SO U R C E: Surveys by   KRC Communications/Research for US New s and
Wo rld  Report, Loui s Harr is and Associat es for Radcli ffe Public Pol icy
Center/FleetBoston Financial, Penn, Schoen and  Berland an d Har t-Teeter
Research.


